SOUTHEND ON SEA CITY COUNCIL ROLE PROFILE

DEPARTMENT FOR PEOPLE

PART A: JOB DESCRIPTION
	Job Title & Team
	Music Service Lead Officer, School Performance and Provision Services 

	Reports To
	Head of School Performance and Provision Services

	Responsible For
	1 x Services for Schools Officer and up to 50 peripatetic music teachers.

	Level
	9

	Main Purpose of the Job
	To be the lead for the service to deliver and manage the activities of the Southend Schools’ Music Service, within the context of the National Plan for Music Education. The post holder will implement the Local Plan for Music Education (LPME) and respective Framework and Policies to support inclusive and diverse music education and progression routes for children and young people.

	Key Responsibilities 


	· Conduct a need analysis in partnership with the HLO and using Hub wide needs analysis to inform and implement the LPME underpinned by a clear outcome’s framework and SMART objectives.

· Build successful strategic and creative partnerships and identify income generation / fundraising opportunities which would enable additional investment and provision for young people and broaden the scope of musical opportunities that can be offered to pupils and residents in the area.
· Promote creative quality and innovation across all activities, setting and maintaining high standards and expectations. Representing the Music Hub to a range of external partners and contribute to reporting to the Music HLO Board, lead on reports to Southend City Council as required. Attending meetings as required, preparing and giving written and verbal reports, making recommendations and responding to requests for information, evolving and implementing appropriate policies, advising on matters concerning the development of instrumental and vocal work within the context of local and national policies on music education.
· Be responsible for the organisation of instrumental and vocal tuition, curriculum support for school music, central and area ensemble activities (including public performances), workshops, residential and non-residential courses, foreign tours, area and centrally organised music groups and all other activities provided by the Schools’ Music Service.
· Ensure that members of the teaching staff are timetabled appropriately and cost effectively with regard to both their contracts for directed time and to the requests of customers.
· Responsible for providing appropriate assessment and record keeping procedures for those pupils being taught by the Schools’ Music Service and to oversee an appropriate annual reporting cycle
· Engage with and support primary and secondary schools to determine how best to support music education in the city and appropriate curriculum is followed (that makes use of short, medium and long-term planning within appropriate schemes of work).
· Undertake the day-to-day management of the Schools’ Music Service and to oversee its general direction for continuous improvement, to ensure robust and effective mechanisms are in place to monitor and evaluate outcomes; ensuring the timely collection of evaluation and data required for HLO, support making the case for other investment, and a Schools’ Music Service that is responsive to the needs of its customers within the context of local and national policies for music education.
· Responsible for the recruitment, deployment and effective management of staff within the Schools’ Music Service, including delegation of school support and administrative duties, recruitment of Peripatetic (tutors) staff, effective induction and to ensure that all members of staff accept their responsibilities for all issues concerned with Health and Safety matters and to ensure that appropriate risk assessments are undertaken for Schools’ Music Service activities.
· Exercise professional and pastoral responsibility and provide leadership for all of the service’s staff, which will involve ensuring that effective monitoring and evaluation processes within an agreed Performance Management framework are in place; advising staff on professional and career development; dealing with complaints against staff and being responsible for disciplinary and grievance procedures.
· Ensure that the Professional Development needs of staff are identified and that appropriate in-service training programmes are made available to all of the service’s staff in order to develop their skills and expertise
· Responsible for the management and oversight of financial administration procedures (income/expenditure), including responsibility for compliance with Financial Regulations and Arts Council England financial requirements including the preparation of estimates; appropriate deployment of resources; ensuring salaries are correctly paid within agreed timescales and to be accountable to the line manager for all financial matters
· Ensure that appropriate procurement procedures are in place and in accordance with Southend on Sea policy for all purchases (e.g. musical instruments and services) in connection with the Schools’ Music Service
· Ensure that the Schools’ Music Service accords with the policies of the LA and that liaison with appropriate, Councillors, Officers, Headteachers, Music Teachers, Families and Pupils takes place.
· Publicise and promote the work and successes of the Schools’ Music Service effectively to its customers and the wider population
· Attend national and regional meetings as appropriate, be involved in local and national curriculum development programmes within music education.
· Maintain own personal and professional development through appropriate training activities in order to meet the developing demands of the post
· Undertake any other activities, training and or/hours of work as may be reasonably required and which are consistent with the general level of responsibility of this job including safeguarding.

	Responsibility for Resources
	Annual Arts’ Council England (HLO delegated) budget and quarterly reporting requirements. Stock control of instruments. 

	Standard Phrases
	Contribute to the vision of the organisation and city.

Contribute to the Council’s Corporate Plan and adhere to the Council’s Values and Behaviours.

Contribute to the Council’s success by accepting new tasks, helping team members, learning new skills, and striving to improve personal and team results. 

Be familiar with Equal Opportunities good practice and with the Council’s requirements for Diversity and to implement this in all aspects of working.

Promote and work in line with the principles of the Data Protection Act and GDPR.

This job description does not form part of your contract of employment.

	Disclosure & Barring Service
	This role requires an Enhanced Disclosure & Barring Service Check for the Adults and Childrens workforce, with a check against the barred list. 





PART B: PERSON SPECIFICATION	
	Attributes
	Activity
	Essential or Desirable
	How evidenced

	Qualifications or membership to a Registered Body
	Relevant degree or professional qualification 
A teaching qualification
An appropriate instrumental or vocal qualification
	E

E

D
	A I

A I


A I


	Knowledge, Experience Skills and Abilities


	Experience of working with children and young people across all phases of education with evidence of impact.
Experience of working in a leadership and management role including planning, reporting and implementation.
Knowledge of national government initiatives in relation to education including safeguarding children legislation.
Knowledge of the challenges presented by the contrasting social, economic, demographic and culture needs of an Southend serving music service.
Excellent teaching skills.
A track record of successfully leading a music, arts or cultural organisation, or a major project in one of these fields with a focus on young people.
Ability and creditability to engage, motivate, challenge and influence school leaders, partners and other key stakeholders leading to positive outcomes for children and young people.
Ability to establish high levels of standards and expectations for service performance and lead by example.
Demonstrable success and experience generating income, identifying and securing opportunities to diversify funding and grow income and other areas of funding. 
Excellent communication skills with the ability to communicate effectively in both written and spoken English to range of different audiences and stakeholders, including young people.
Champion our commitment to be a Music Hub, and key partner in the GEMH, which supports staff and our partners and nurtures their talents and provides opportunities for development and progression.
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Behaviours




	Driving Positive Change - has a future focused approach that can easily respond to different and changing demands. Possesses a positive attitude so that they may adapt to the pace of change. Embraces new technologies and new ideas.
Trust and Respect -  creates mutual trust and remove barriers to help develop a highly collaborative and respectful team. Values feedback and respectfully listens to other people’s opinions.
Strong Leadership - Leads by example, and through their behaviours and positive professional approach to work. Encourages team motivation and achievements. They actively challenge bad behaviour, respect other people’s views, and are open, transparent and supportive.
Acting with integrity and behaving responsibly - Takes ownership of their work, responsibility for their actions and decisions and accountable for their performance and development. 
Acting with integrity and behaving responsibly is key to ensure the Council and its employees achieving an excellent reputation with residents, partners and businesses.
Building relationships to work well together - Works to reach common goals; sharing information, supporting colleagues, welcoming feedback, building good relationships and partnerships to improve productivity and effectiveness. Applies an inclusive approach to staff, customers, residents and the community as a whole to deliver efficient and effective services
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	Additional Information for example physical skills or working environment
	Keyboarding.

Need to be mobile and move around the city.

Occasional out of hour/weekend working, e.g. music service events.
	
	



Structure chart must be attached 


A = Application form                C = Certificates    	 I = interview    
R = References	S = selection test
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